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For Immediate Release

Josephine C. Ames, Chairman, C.E.O, and William Ames, C.0.0 of Ames
Services, LTD., traveled to Chicago, Illinois from October 7" through October 11",
2009.

While in Chicago, Josephine and Bill attended the ISSA (International Service
Supply Association) Interclean Trade Show & Convention. This exhibit offered
educational seminars on various topics ranging from clean standards to streamlining your
business operations to differentiate your company in a competitive marketplace. Nearly
700 exhibitors packed the tradeshow floor with the latest and greatest technology for the
cleaning industry and educational seminars with experts on economic forecasting,
leadership in tough times, doing more with less and green cleaning. Keynote speakers
included, Donny Deutsch, host of the weeknight talk show “The Big Idea with Donny

Deutsch”, and Mike Ditka, former ESPN commentator and pro football player.



This trip was two-fold, Mr. Ames serves on the Board of Directors of BSCAI
(Building Services Contractors Association International) and attended the 2009 BSCAI
Executive Seminar along with various board meetings , held at McCormick Place
Convention Center in Chicago. BSCALI is the trade association of the building services
industry, representing a worldwide network of more than 2,000 member companies form
across the U.S and 30 other countries, who provide cleaning, facility maintenance, and
other related services to building owners and managers. This association provides
educational programs, publications, video training programs, seminars and networking
opportunities, all developed specifically for the building service contracting industry. The
key speakers for this event Henry Givray, Chairman & C.E.O of SmithBucklin
Corporation, the worlds largest association management and professional services
company, and Art Turock of Art Turock and Associates. Topics such as building
framework which provides clarity, definition and context around effective leadership and
economic challenges that everyday business leaders face, were discussed. Both seminars
offered key principles to help identify opportunities to grow as leaders. Both Ameses
discovered an abundance of time efficient and worthwhile learning opportunities to make

continuous improvements to the company’s structure.
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